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New Zealand



Established in 2009



Former NZ Associate Health Minister & 
Minister for Food Safety – Hon Jo Goodhew
前新西兰卫生部副部长及食品安全局局长 Jo Goodhew

“…the Infant 
Nutrition 
Council Code 
sets a high 
standard for 
industry 
practice, both 
nationally and 
internationally” 

February 2013 
婴幼儿营养协会法典为该
行业的海内外规则设立了
一个高标准。



Our Vision: To be 
recognised as the credible 

and trusted 'go to' 
organisation for infant 

formula and toddler milk 
drinks

Our Purpose: As the Trusted Voice of the 
Australian and New Zealand Infant Formula and 
Toddler Milk industry, we promote optimal 
infant nutrition, including supporting the proper 
use of breast milk substitutes and toddler milk 
drinks

OUR ORGANISATION
Maintain and grow 

our reputation, 
credibility and 

relevance through 
members adhering to 
our Code of Conduct, 

and our scientific, 
trade and technical 

expertise

OUR INDUSTRY
 Influence local and 
international policy 
and regulation to 

support innovation, 
trade and 

harmonisation

OUR WORLD
Promote optimal infant and 

toddler nutrition through 
support for the WHO Codes 
(as locally interpreted) and 

fair and science-based 
treatment of infant formula 

and toddler milk drinks

Our Members: Support members with tools, resources & a strong network based on 
a shared vision and purpose



INC Members



INC Members



Thank you



Code of Conduct



INC Code of Conduct

• Uphold the values of the INC, which are to be truthful, 
professional, ethical and accountable. 

• Act in good faith and with due care and comply with the 
laws and regulations governing the manufacture and 
where applicable, the export of infant formula products

• Abide by the industry codes for the marketing of infant 
formula in New Zealand and Australia



INC Compliance Dispute Resolution 
Process
• As part of their membership commitment the INC 

members have agreed to abide by the Infant 
Nutrition Council’s Code of Conduct. 

• This includes seeking to resolve disputes between 
member companies through the Compliance 
Dispute Resolution Process. 

• There are approximately 6 disputes between 
member companies per year, managed by the INC 
CEO

• In 11 years of operation there has been a 100% 
successful resolution of member disputes



Infant Nutrition Council Structure 
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Working with One Voice
Members
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Scientific and Regulatory Committee 
The Scientific and Regulatory Committee (SRC) is an 
operational committee of the Infant Nutrition Council. 

It is made up of representatives from all member companies 
who have scientific, technical and regulatory expertise in infant 
and young child nutrition. 

The committee meets physically 4 times per year and its role 
includes reviewing issues for industry that come before 
government regulators such as regulation reviews, applications 
to Food Standards Australia New Zealand and Codex 
Committee

SRC also has subcommittees that meet once a week on 
average to develop INC positions  and submissions to 
government.



Trade and Market Access Committee

The Trade and Market Access Committee is an advisory 
committee of the Infant Nutrition Council 

It is made up of representatives from all member companies 
who have expertise in the global trade and investment 
environment and trade and market access policy 

Its role is to assist the Council to gather and share non-
commercially sensitive information regarding export regulations 
and access to international markets and to develop INC 
positions in relation to trade and market access issues.

The Committee meets 4 times per year, and has 
subcommittees for particular issues.



New Zealand Government
The Infant Nutrition Council has developed strong relationships 
with the New Zealand government at the political and 
bureaucratic level

New Zealand Parliament
Pāremata Aotearoa



NZ Government supports our industry



INC working with government
• Government officials are always invited to attend 

SRC & TMAC meetings to engage directly with 
industry about particular issues

• This engagement is continuous and ongoing until an 
issue is finalized.

• In addition to invitations to attend industry meetings 
INC develops stakeholder engagement strategies 
for all issues

• This includes engagement with Ministry of Primary 
Industries, Food Standards Australia New Zealand, 
Ministry of Foreign Affairs and Trade, New Zealand 
Trade and Enterprise

• The CEO engages at the Ministerial level 



GOAL
 Influence local and 

international policy and 
regulation to support 
innovation, trade and 

harmonisation

Stakeholder engagement model

NZ Government, 
Codex or ISDI 
draft  position

SRC/TMAC 
consultation

INC Position 
drafted and 
agreed via 

consensus from 
all member 
companies

INC Board 
approves 
position

Advocacy 
strategy from 

INC Secretariat



Recent INC Submissions to NZ Government

8 evidence based written submissions have been made to FSANZ about infant 
formula regulations including the review of the Infant Formula Standard and the 
revision of the regulation on Nutritive Substances and Novel Foods.

16 evidence based written submissions have been made to Codex 
New Zealand about the review of Follow up Formula at Codex

A submission to the Maternal, 
Infant and Toddler Dietary 
Guidelines providing up to date 
scientific evidence

PHARMAC
Te Pātaka Whaioranga

A submission to PHARMAC’s 
proposal to change access 
regulations for Amino Acid 
Formula



INC Marketing Code of Practice  

• Industry response to WHO 
Code of Marketing of Breast 
Milk Substitutes 

• Compliance to the INC Code 
of Practice is monitored by 
the New Zealand government 
through the Ministry of Health

• INC CEO is appointed by the 
NZ Director of Public Health to 
the Compliance Panel

• The Panel determines  
whether a breach has 
occurred for uunresolved 
complaints. 



           Marketing Code extended

• In December 2018 the INC 
voluntarily extended the scope 
of the INC Code of Practice to 
include follow on formula 
products for older infants

• The INC Code of Practice now 
applies to the marketing and 
promotion of formulas for 
infants up to 12 months of 
age. 

• The INC recognises that follow 
on formula products can be 
used as a substitute for breast 
milk when used as part of a 
weaning diet for older infants 

The Health Minister, the Hon 
David Clark, and the Minister 
for Food Safety, the Hon 
Damien O’Connor launch the 
revised INC Code of Practice



Other Stakeholders in NZ

Dairy Companies Association of New Zealand (DCANZ) 
and the New Zealand Food and Grocery Council 
participate in INC SRC and TMAC meetings and relevant 
information and industry positions are shared



Industry partners (international)

INC has strong 
relationships 

with…



• INC CEO is an ISDI board member, and several INC 
representatives are key members of the ISDI working groups.

• Through INC’s representation on the board and working groups, 
INC makes several submissions to ISDI each year on regulatory 
matters



Industry partners in China

INC signed a Memorandum of Understanding with CNHFA in 2016

Like INC the ECCC is a member of ISDI



Engagement through INC Events

Since 2016 the Infant Nutrition Council has hosted a conference 
every 18 months 

New Zealand government officials are invited to attend and make 
presentations to our delegates at each conference. 

Representatives from the Ministry for Primary Industries, Food 
Standards Australia New Zealand and the Ministry of Health have all 
provided presentations in the past.

In April 2019 INC was pleased to include presentations from Samuel 
Liu, Secretary General of CNHFA, Jean-Christophe Kremmer, 
Secretary General of ISDI and Venetta Miranda, Executive Director 
of APIYCNA



www.infantnutritioncouncil.com

jancarey@infantnutritioncouncil.com



SAVE THE DATE 

27 – 29 October 2020
Wellington, New Zealand


